
Attendant vs. Behavioral Technician

Definitions, Responsibilities, Expectations, and the Reality of Misclassification

The roles of Attendant and Behavioral Technician (BT) are often treated as interchangeable. They are not.
These roles differ significantly in responsibility, risk, accountability, and required expertise. When systems blur
this distinction, the result is misclassification that undermines ethical care, worker sustainability, and long-term
client outcomes.

What an Attendant Is

An Attendant is a support role focused on supervision, presence, and basic assistance. The primary purpose of
the role is to help a client safely navigate daily routines, not to implement clinical treatment.

Typical responsibilities include: supervision for safety, support with routines and transitions, general
assistance, and minimal documentation.

What a Behavioral Technician Is

A Behavioral Technician is a frontline clinical implementation professional responsible for executing
behavior-based treatment plans under supervision. BTs are accountable for treatment fidelity, data accuracy,
and real-world application of behavioral strategies.

Core responsibilities include: behavior plan implementation, skill acquisition programming, continuous data
collection, de-escalation, generalization of skills, and collaboration with clinical teams.

Paid as an Attendant, Expected to Perform as a Behavioral Technician

Many workers are classified and paid as attendants while being required to function as Behavioral Technicians.
This results in attendant-level pay and protections paired with BT-level responsibility and accountability. This
structure benefits systems financially while placing unsustainable burden on workers.

Side-by-Side Comparison

Category Attendant Behavioral Technician

Primary Function Supervision & support Clinical implementation

Treatment Plans Follows general direction Implements plans with fidelity

Data Collection Minimal or none Continuous, structured

Skill Teaching Informal Programmed and measurable

De-escalation Supportive presence Clinical response responsibility

Accountability Safety and supervision Outcomes and progress

Pay Level Lowest tier Higher responsibility tier

Benefits Often limited or none Should include PTO and insurance

Replacement Impact Moderate Often destabilizing

Bottom Line



If a role requires behavior plan implementation, data-driven decision-making, de-escalation responsibility, and
accountability for outcomes, it is Behavioral Technician work regardless of title. Ethical care requires ethical
classification, compensation, and protection.


